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Abstract--Indonesia has as of late received best 

maintainable business performs to profit organizations, 

atmosphere and partners. Consequently, this 

investigation shows ways to supportable SC triple main 

concern progress got from linkages of official burdens 

and authoritative personality (OI) to atmosphere and 

social supportable practices. It demonstrates that the 

superordinate objective of SSCM is met disregarding 

unwavering outer weights and alluring OI driving the 

explicit ecological and dependable social practices of 

firms. A review approach was received to assemble the 

information need for this examination. A sum of 203 

finished polls were gotten from respondents, who were 

directors and senior officials in SCM in Malaysia. The 

information was investigated utilizing basic condition 

demonstrating with PLS-SEM rendition 3.0. Our 

discoveries demonstrated that all speculated 

connections are noteworthy aside from both process-

and market-based social practices couldn't 

straightforwardly affect economic performance. This is 

in sharp complexity to ecological practices. Be that as it 

may, the critical connection between social practices 

with performance is a pathway for the previous to 

economic performance. Subsequently, the economic 

benefits got from social practices are rescued through 

its performance results. The epic and helpful effect of 

institutional weights on practices of SCM are likewise 

uncovered. 

Keywords: maintainable, supply chain management, 

economic, social, environment. 

 

1 Introduction  

Organization's profiting from maintainability are 

probably going to be pioneers in both outer and 

inside manageability [1]. This exploration set out to 

distinguish drivers of maintainable triple main 

concerns (TBL) of SC. It researches whether 

institutional weights, OI, ecological and social 

maintainable SC practices could continue the TBL of 

firms.  

 [2] Found experimental connection ages among 

social and financial performance. They proposed just 

slack assets might bolster manageability activities as 

vital to hard for supervisor to assign career sources 

caused by atmosphere al pressures. This exploration 

broadens the investigation of outer weights to 

incorporate institutional weights, interior want of OI, 

and maintainable ecological and social practices to 

find out on the off chance that they could all things 

considered make way approaches to maintainable 

TBL. [3] Referred to providers could not contend 

with adversary organizations as green activities and 

straightforwardness measures would nibble into 

profits. They clarified that these SC activities and 

measures require new hardware and forms and would 

disintegrate aggressiveness, consigning supportability 

to an auxiliary job in corporate social obligation as 

opposed to being made a segment of incorporated 

business targets. Against this horrid setting, they 

found that keen organizations treat supportability as 

development's new boondocks. This position is 

fortified by [4], who consider atmosphere ally slanted 

SCM as imaginative.  

[5] went further to guarantee that comprehensive 

ecological measures would prompt aggressiveness 

and economic performance.[6] “Found that social 

obligation projects of centrality, specificity, 

proactivity, and voluntarism and perceivable could 

make key benefits for firms, an association's partners 
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and society on the loose.” Accumulating these cases, 

a maintainable SC ought to be the objective and 

would require coordinated effort with chain 

accomplices [7]. Interfacing aggressiveness and 

economic performance to a comprehensive TBL 

could be the wonderful ordinate objective of the SC 

accomplices. Ecological  

The great ordinate objective is just reachable consider 

the joint effort of all SC on-screen characters’ 

dependent on the partner hypothesis [8]. Be that as it 

may, even unmistakable organizations encroach on 

ecological and social necessities, bringing reputation 

rife with scandal that could influence SC 

accomplices. For instance, in southern India, 

refreshment organizations removing underground 

water evaporated wells, and dirtied and polluted 

others [9]. This obviously devastated and upset 

networks, catching consideration and drawing in 

dissents the world over. This occurrence 

straightforwardly influenced corporate picture and 

business.[10] Depicted the unfriendly working states 

of processing plants in China and refers to watch 

bunches intending to start an overall blacklist of the 

influenced items. Hazardous synthetic substances 

were supposedly utilized in a few items, prompting 

laborers' hospitalization [11]. Also, claims of 

specialist rights infringement in shoe producing 

caused a tumult in Malaysia [12], [43-47]. “This is 

demonstrative of slack ecological and social duty of 

producers in creating nations.” Further, “the 

encroachment of even these negligible ecological and 

social guidelines or adequate practices is an attack 

against organizations and exercise of self-corruption 

of OI.” They perpetually influence the economic 

performance and notoriety of SC accomplices 

vouching for the feebleness of the SC, which is just 

as solid as its weakest connection [13]. In Malaysia, 

various weight gatherings, for example, Ecological 

Protection Society of Malaysia, “ECO-Knights, Free 

Tree Society, Sabah Wetlands Conservation Society 

and other Non-Governmental Organization (NGOs) 

were found to screen ecological issues. Accordingly, 

the two issues of institutional weights and OI 

alongside ecological and social maintainable SC 

rehearses are consolidated into the reasonable system 

to enable supply to chain accomplices distinguish and 

pursue pathways to maintainable TBL in Indonesia 

identify and follow paths to maintainable TBL in 

Indonesia.” 

 

1.2 Research Objectives 

 To scrutinize the effect of Maintainable 

SCM Practices on ecological performance 

 To examine the effect of Maintainable SCM 

Practices on social performance 

 To determine the impact of ecological 

performance on economics performance of 

the supply chain 

 To determine the impact of social 

performance on economics performance of 

the supply chain 

 To investigate the mediating role of 

ecological performance among the 

relationship between Maintainable SCM 

Practices and economics performance 

 To investigate the mediating role of social 

performance among the relationship 

between Maintainable SCM and economics 

performance 

 

2 Literature Review 

2.1 Maintainable Supply Chain 

Management (SCM) Practices 

The asset based view expresses that associations can 

support an upper hand on the off chance that they 

have assets and abilities that are one of a kind to their 

associations. As indicated by supportability 

hypothesis, continuing upper hand and economic 

advancement are the manageability establishments, 

and joined with social and ecological results they 

comprise the triple main concern [14]. Maintainable 

SCM practices are difficult to mimic and could turn 

into a special wellspring of upper hand [15], 

particularly where the SC supportability practices 

could tackle issues, sense openings and dangers, 

settle on market-arranged choices and change a firm's 

asset base [16]. Likewise, thinks about have 

demonstrated that SCM practices, specifically social 

supply management practices, are emphatically 

identified with upper hand, much more articulated 
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than innovative work, and human capital [17]. This 

underscores the significance of SCM social practices 

and their effect on firm performance.  

A few examinations bind together ecological and 

social maintainability into a solitary idea, i.e., 

supportability [18]. In any case, this does not occur in 

practice. For example, a few organizations could 

have the most stringent and progressed ecological 

supportability SC practices yet could be censured for 

their treatment of individuals in the SCP [19]. Proof 

has appeared ecological and social maintainability 

are independent ideas and have their separate 

precursors, procedures and results [20]. Thoughtfully, 

there are key and particular contrasts among 

ecological and social SC manageability practices. 

Ecological practices center around asset usage with 

effects on the physical atmosphere; social practices 

center around the wellbeing and prosperity of 

individuals in the SC and effects on society. It has 

additionally been proposed that all ecological benefits 

are social benefits since counteracting damage to the 

atmosphere at last benefits the Earth's populace. In 

investigating the distinctions, this examination 

pursues the recommendation that we separate 

maintainability practices into social and ecological 

parts to refine expectations of the impacts of 

manageability practices on the triple primary concern 

results.  

 

2.2 Atmosphere al Processing Practices  

“The practices in this classification contain 

Ecological Monitoring and Ecological 

Management Systems. Ecological process 

practices for the most part concern 

managing and checking the providers' 

practices, and approaches of their ecological 

frameworks necessities” [21,43-45]. “These 

practices are process-based with less factors 

and they are uncommon, irreproducible and 

non-replaceable highlights because of the 

life span and broadly settled nature of these 

assets” [18]. Similarly, “most SC 

manageability exercises are identified with 

administering and checking providers to 

guarantee they are watching and rehearsing 

ecological maintainability to meet the 

requests of current directions or desires for 

the central firms” [22]. “Observing could be 

as surveys sent specifically to the providers 

to guarantee they conform to necessities or 

through site visits to evaluate and review 

their ecological practices. There is plentiful 

proof that most organizations are eager to 

help their providers in guaranteeing 

consistence and accomplishment in their 

usage” [23].  

Actualizing ecological management 

frameworks is likewise called rehearsing a 

"green obtaining" framework and could be 

confirm from the certification of providers 

[24] and the powerful use of ecological 

management frameworks [25]. Ecological 

SCM frameworks are actualized with 

booked observing exercises. This includes 

surveying and assessing providers' 

ecological performance and furthermore 

guarantees practices are reliably watched 

and refreshed through certification and 

evaluating. “A relevant case of this is 

ISO14001 certification or the usage of the 

complete quality ecological management 

frameworks” [26].  

 

• Atmosphere al Market Practices  

“The practices here allude to Ecological SCN 

Product and Process Development, and Atmosphere 

SC Redefinition. New items, process advancements, 

and SC redefinition are viewed as higher esteem 

practices” [27]. “These practices give careful 

consideration to modifications of the essential 

qualities of SC items and the plans of action” [28] 

and they are nearly progressively key and one of a 

kind, making them more difficult for adversaries to 

distinguish, separate, unravel and duplicate.  

New items and process improvement practices allude 

to practices that would be beneficial to the 
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atmosphere, either through updating the generation 

framework or upgrading the item. The practices 

basically incorporate delivering items that could be 

reused to make different items [29]. Another market 

practice is to emphasize changing the strategy of the 

SC to concentrate on ecological manageability. An 

approach to audit and redefine their SC procedure is 

to make shut circle SC store utilize squander item as 

another source [30]. This is near the possibility of 

industry biological systems. Another redefinition 

system is the de-commoditized SC [31]. This is a 

radical SC procedure to decrease asset utilization yet 

would convey extra economic incentive to the chain. 

 

2.3 Social Process Practices  

There are two social maintainable process practices. 

The first is to screen the providers' social 

manageability methodology and practices. These 

second is to execute social management frameworks, 

for example, the wellbeing arrangement of 

representatives and social management frameworks 

of providers [26]. One way to deal with screen the 

providers' social supportability methodology and 

practices is to guarantee providers agree to the 

reviews and meet wellbeing and security 

prerequisites [26]. Controls on tyke work, 

constrained work or working practices ought to be 

observed intently. For central organizations, the 

requests or desires could surpass statutory necessities. 

These requests could incorporate an assorted 

workforce, intentional additional time and impartial 

wages [23].  

The usage of the socially maintainable management 

framework includes presenting management 

frameworks for providers containing reasonable 

arrangements and methods for sensible wages, 

reasonable working hours, more worker well-

disposed work practices and powerful occupation 

scope configuration to lessen worry in various ways 

[19]. The social SCM frameworks incorporate two 

things, to be specific the OHSAS18001, a perceived 

wellbeing, and security management framework; and 

SA8000 implied for the improvement of work 

atmosphere practices [32]. These frameworks go past 

customary certification necessities to incorporate hard 

working attitudes [39] and health programs for 

representatives and first-level providers, with 

GlaxoSmithKline as one such organization [33].  

• Social Market Practices  

 

Social market practices are defined as imaginative 

developments through social SC maintainability, for 

example, making new items or methods to improve 

the wellbeing and general wellbeing condition 

delicate the specialist and at the same time guarantee 

reasonable edges for providers [34]. New item and 

process improvement additionally implies 

overhauling or making new items and processes 

supporting the prosperity of representatives and 

serving the interests of the clients. It could be 

accomplished by giving reasonable treatment or 

satisfactory welfare to workers.  

“Another SC social redefinition joins NGOs and local 

gatherings into the vital basic leadership process to 

accomplish social welfare instead of ideal financial 

performance” [35]. Circuitous partners of the 

organization would be brought into the association as 

immediate partners fortifying authenticity and expert 

of the organization. This shields network intrigue It 

likewise guarantees the SC pays reasonable wages 

and edges to support business [36]. For example, 

reasonable exchange guarantees that providers in the 

espresso and cocoa bean SC offer sensibly reasonable 

wages and give sheltered and solid working 

conditions for representatives.  

 

2.4 Economics Performance  

Result alludes to performance and has turned into an 

indispensable piece of the upper hands of an 

organization in expanding number of enterprises in 

perspective of serious universal challenge [37]. “As 

indicated by [14] results of maintainable SCM allude 

to performance from SC exercises or practices of 

organizations and incorporate every one of the three 

maintainable components of the triple main concern 

(TBL) — economic, ecological and social.” That 

relates economic result to how well the association 

could understand its market-driven or showcase 

arranged objectives and its financial or money related 

objectives.[4] Highlighted between organization 

connections could enhance ecological performance. 

Compelling communications between SC individuals, 

in organization assertions and joint inquires about 

could prompt enhanced ecological performance 

(result). Organizations that are occupied with green 
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SC exercises (ecological practices) will accomplish 

prevalent long haul economic performance. [38], then 

again, push that ecological performance treated as a 

transient target would in the long run liken to 

economic performance or profits. [39] Stretch that 

ecological performance emphatically impacts 

economic performance and aggressiveness. For social 

result, Social angles, for example, better specialist 

wellbeing programs in an organization could be 

connected to an enhanced economy. 

Correspondingly, Social maintainability practices, for 

example, concentrating on representatives' prosperity 

results in economic result by lessening creation costs.  

 

2.5 Social Process Practices  

“There are two social maintainable process practices. 

The first is to screen the providers' social 

maintainability methodology and practices.” Further, 

“these second is to execute social management 

frameworks, for example, the wellbeing arrangement 

of workers and social management frameworks of 

providers” [26]. One way to deal with screen the 

providers' social manageability techniques and 

practices is to guarantee providers consent to the 

reviews and meet wellbeing and security necessities 

[26]. Directions on tyke work, constrained work or 

working practices ought to be checked intently. For 

central organizations, the requests or desires could 

surpass statutory prerequisites. These requests could 

incorporate an assorted workforce, willful extra 

minutes and fair wages [23].  

The usage of the socially maintainable management 

framework includes presenting management 

frameworks for providers involving reasonable 

arrangements and methods for sensible wages, 

reasonable working hours, more worker inviting 

work practices and powerful occupation scope 

configuration to decrease worry in various ways [19]. 

The social SCM frameworks incorporate two things, 

specifically the OHSAS18001, a perceived 

wellbeing, and security management framework; and 

SA8000 implied for the improvement of work 

atmosphere practices. These frameworks go past 

customary certification necessities to incorporate hard 

working attitudes and wellbeing programs for 

representatives and first-level providers, with 

GlaxoSmithKline as one such organization.  

• Social Market Practices  

 

Social market practices are defined as imaginative 

developments through social SC manageability, for 

example, making new items or methodology to 

upgrade the security and general wellbeing condition 

delicate the specialist and at the same time guarantee 

reasonable edges for providers [34]. New item and 

process improvement additionally implies updating 

or making new items and processes supporting the 

prosperity of workers and serving the interests of the 

clients. It could be accomplished by giving 

reasonable treatment or satisfactory welfare to 

workers.  

Another SC social redefinition consolidates NGOs 

and local gatherings into the vital basic leadership 

process to accomplish social welfare instead of ideal 

financial performance [35]. Roundabout partners of 

the organization would be brought into the 

association as immediate partners fortifying 

authenticity and expert of the organization. This 

shields network intrigue It additionally guarantees the 

SC pays reasonable wages and edges to support 

business. For example, reasonable exchange 

guarantees that providers in the espresso and cocoa 

bean SC offer sensibly reasonable wages and give 

protected and sound working conditions for 

representatives.  

 

2.6 Economics Performance  

 

Result alludes to performance and has turned into a 

necessary piece of the upper hands of an organization 

in expanding number of businesses in perspective of 

escalated universal challenge [37]. As per [14], 

results of maintainable SCM allude to performance 

from SC exercises or practices of organizations and 

incorporate every one of the three maintainable 

components of the triple main concern (TBL)— 

economic, ecological and social relates economic 

result to how well the association could understand 

its market-driven or showcase situated objectives and 

its financial or money related objectives. [4] 

Highlighted between organization connections could 

enhance ecological performance. Viable 

collaborations between SC individuals, in association 
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assertions and joint explores could prompt enhanced 

ecological performance (result). Organizations that 

are occupied with green SC exercises (ecological 

practices) will accomplish prevalent long haul 

economic performance. [38], then again, push that 

ecological performance treated as a transient target 

would in the end liken to economic performance or 

profits. [39] push that ecological performance 

decidedly impacts economic performance and 

intensity. For social result, Social viewpoints, for 

example, better laborer security programs in an 

organization could be connected to an enhanced 

economy. So also, Social supportability practices, for 

example, concentrating on representatives' prosperity 

results in economic result by lessening creation costs. 

 

3. Methodology  

The exploration technique has been the most essential 

part of the examination. The high caliber of fitting 

strategy for the investigation must be agreement with 

the sort of risky. The ebb and flow look into 

dependent on quantitative investigation technique. Be 

that as it may, agreement with the nature and goals of 

the exploration consider, cross sectional structure 

assigned. A study directed to accumulate the 

information from a worker of Indonesia. The 5-point 

Likert scale used to amass the information. Surveys 

scattered by utilizing basic arbitrary testing strategy. 

Notwithstanding, the example measure has been 

assigned dependent on arrangement for inferential 

insights. Agreement with this arrangement, "test with 

under 50 individuals will see to end up a more 

fragile; an example of 100 sizes would be feeble; 200 

will be tasteful; an example of 300 would be 

estimated as great; 500 great while 1000 would be 

exceptional." Thus, 203 example sizes picked in this 

examination. Right off the bat, survey filled to 

increase guide access to the respondents who are 

managing "supply management framework". The 

reaction rate given in underneath Table 1. In addition, 

Smart PLS 3 (SEM) used to inspect the made 

information as different advances prescribed by. 

 

4. Measurement Model Assessment   

Smart-PLS 3 was applied to observe the 

measurement of the model. First factor internal 

consistency process, CR, AVE and Cronbach's alpha 

would be measured. The results of this model given 

in Table 1. The consequences demonstrated that all 

the factor loading items had a factor > 0.70. No items 

of factor loading <0.70 but more than 0.60. Value of 

internal consistency achieved as the factor loading 

>0.50 accepting the CV. AVE and CR values are 

more than satisfactory level between 0.70 and 0.50, 

respectively. Further, the external consistency, also, 

for the DV used the criteria to approve. Table 2 

exhibits the results of discriminant validity.  
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            Table 1:  Cronbach’s alpha Factor Loading, CR and AVE 

Construct  Indicators Loading  Cronbach's alpha Composite 

Reliability (CR) 

AVE 

Maintainable 

SCpractice 

SSCP1 

SSCP2 

SSCP3 

SSCP4 

SSCP5 

.82 

.86 

.85 

.81 

.89 

.82 .79 .67 

Performance    P1 

 P2 

 P3 

 P4 

 P5 

.83 

.87 

.84 

.81 

.87 

.76 .82 .66 

Social 

Performance  

SP1 

SP2 

SP3 

SP4 

.82 

.87 

.78 

.76 

.79 .81 .68 

Economic 

Performance  

EP1 

EP2 

EP3 

EP4 

EP5 

EP6 

EP7 

.97 

.76 

.81 

.91 

.75 

.78 

.86 

.852 .85 .68 

 

 

 



Int. J Sup. Chain. Mgt  Vol. 8, No. 2, April 2019 

 
 

184 

Table 2: Discriminant Validity 

 Maintainable SC 

practice 

Performance   Social 

Performance 

Economic 

Performance 

Maintainable SC 

practice 

.89 

 

   

Performance    

.84 

.86   

Social 

Performance 

.77 .79  

.77 

 

Economic 

Performance 

.71 .79 .73 .70 

 

4.2 Structural Model Assessment   

Table 4 exhibits the measurement model assessment 

puts direct effects. It comes to know that all the direct 

associations having t-value more than 1.96 at 0.05 

level of significance. Therefore, all the relations have 

been significant. Furthermore, β-value exhibits a 

positive association. Therefore, all the hypotheses 

(H-1, H2, H-3, H-4 and H-5) approved as shown in 

Table 4. Furthermore, Table 3 exhibits the size of 

effect (f2). It found that SCMP with P, SCMP, with 

SP, SCMP with EP, P with EP and SP with EP have 

strong effect (f2).  

Table 3: Direct Result 

Hypothesis  β-value (STDEV) T Statistics P-Value f2 Decision 

H1   

SCMP->P 

.22 0.08 2.21 0.000 .27 Accepted 

H2   

SCMP->SP 

.27 0.08 3.20 0.000 .24 Accepted 

H3 

P→EP 

.24 0.07 2.13 0.021 .23 Accepted 

H4 

SP→EP 

.29 0.09 2.11 .000 .29 Accepted 
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Table 4 exhibits that mediation effect has been 

significant with t-value 2.27 with positive β-value 

.26. Thus, EM is a mediating variable between 

HRMS and KS. Hence, H-5 is mediated. Similarly, 

mediating effect of IM between HRMS and KS with 

t-value 2.17 and β-value .29 proved. So, H-6 is 

accepted.  

Table 4: Mediation Result 

Hypothesis  β-

value 

(STDEV) T Statistics P-Value Decision 

H5 

SCMP→P→EP 

H6 

SCMP→SP→EP 

 

0.26 

 

 

0.29 

 

 

0.09 

 

 

0.07 

 

 

2.27 

 

 

2.18 

 

 

0.000 

 

 

0.000 

 

 

Mediation 

 

 

Mediation 

 

Note: **p<0.1, *p<0.05, ns= not significant (p>.05) (Two Tail) 

5. Findings   

The literature shows that there have been several 

variables prompting Economic performance. Though, 

the most conclusive variables, SCMP, Performance 

and social performance. The t-value is > 1.96 at 0.05 

significant level is satisfactory. Further, the path 

between SCMP and Performance (β=0.22, t-

value=2.21, p<0.05), shows a positive significant 

relationship. Therefore, the current study found a 

significant positive relationship between SCMP and 

Performance, accepting H1. It proves that growing 

one variable would escalation in other variable to the 

same level. Similarly, the path between SCMP and 

social performance (β=0.27 t-value=3.20, p<0.05), 

so, this study has found a significant positive 

relationship between SCMP and SP, accepting H2.  

Similarly, performance→ Economic performance 

(β=0.24, t-value=2.13, p<0.05), values display a 

positive significant association between them, further 

β indicating that 24% contribution of economic 

performance. So, there is a significant positive 

association between performance→ Economic 

performance H-3 is acknowledged. Thus, it exhibits 

that increasing one variable would increase other to 

the same level. Similarly, social performance and 

economic performance (β=0.29, t-value=2.11, 

p<0.05), values display a positive significant 

association between them, further β indicating that 

29% contribution of social performance. Hence, H-4 

is acknowledged.  

The mediation role of performance between SCMP 

and Economic performance (β=0.26, t-value=2.27, 

p<0.05), display a strong mediation role of 

performance between SCMP and Economic 

performance. H-5 is mediated. Also, the mediation 

role of social performance between SCMP and 

Economic performance (β=0.29, t-value=2.18, 

p<0.05), display a strong mediation role of social 

performance between SCMP and Economic 

performance. H-6 is mediated.  
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5. Conclusion 

This examination additionally gives experiences that 

are identified with an Ecological Management Policy 

and Sustainability Policy that shape the supportability 

plan in all business choices and pre-empt ecological 

and social issues [40]. Firms are required to execute 

viable arrangements for their SC as a result of 

expanded outside weights. Such arrangements could 

build the efficiency of a SC and help it separate itself 

from the challenge [41]. Additionally, firms with 

larger amounts of interior joining forms will in 

general can execute SSCM practices so can viably 

deal with ecological directions [42-51].  

The viable SC practices and the drivers give business 

benefits to Indonesian organizations in our 

examination. Along these lines, the firms need to 

cooperate to share the benefits and 'examples of 

overcoming adversities of viable SCM practices with 

different firms to spread and make enthusiasm for the 

ideas (i.e., viable SC practices and the drivers over 

the business. All the more imperatively, SSCM 

should be passed on as a course for a firm's business 

achievement as opposed to as an ethical commitment 

and consistence. 
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