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Abstract— The purpose of this research were  to 

develop an information operational model for tourism 

management in Thai supply chain and to assess an 

information operational model for tourism 

management in Thai supply chain. The research 

methodology was divided into three step namely study 

researches relevant to the elements of an information 

operational model for tourism management in Thai 

supply chain and developing the examined in terms of 

its quality by ten expert include data were analysed 

by mean, standard deviation .The research found 

there were five  type of  an information operational 

model for tourism management in Thai supply chain  

namely Main element , Suppliers, Tours Operator,   

Agents and Customers. The results from experts have 

evaluated the model is high level of appropriateness 

and can develop information system the tasks. 
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1. Introduction 
One of Asia's most advanced tourism markets is 

found in Thailand. The "Land of Smiles" is 

renowned for its friendliness, stunning beaches, 

historical sites, and eco-attractions, as well as for 

its renowned food, first-rate infrastructure, and 

reasonably priced lodging. Thailand saw a record 

32.6 million tourists in 2016 and is predicted to 

continue to be a popular tourist destination for 

years to come. For Dutch companies operating in 

this field, the industry also presents exciting 

business potential. By 2020, it is anticipated that 

there will be more than 40 million tourists visiting 

Thailand. In 2020, the Asia Pacific area will 

continue to send the most tourists to the country 

(31.2 million), then European visitors (5.7 million 

in 2020). North American visitors are anticipated to 

come in large numbers. [40] the use of the supply 

chain management information system idea. 

Because of the requirement for the company to be 

extremely competitive both domestically and 

abroad. Organizations in the sector want employees 

with knowledge, aptitude, and skills who can work 

effectively to enhance productivity in order 

tobehighly competitive. Therefore, the firms must 

have the knowledge and resources to raise their 

standards and meet customer demand. As a result, 

the supply chain management process serves as the 

foundation for the organization's entire system of 

activities, from upstream to down.  [1]  Thus, the 

researcher need to develop an information 

operational model for tourism management in Thai 

supply chain  
 

2. Research Methodology   
2.1  Study research pertaining to the components of 

an information operational model for tourism 

management in Thai supply chain 

 2.2  Ten experts will develop an information 

operational model for tourism management in Thai 

supply chain . 

  2.3. Use the mean and standard deviation to 

analyse the results of an evaluation of information 

operational model for tourism management in Thai 

supply chain . The model was evaluated based on 

five criteria using the Likert scale. 

 

3. Results 
An information operational model for tourism 

management in Thai supply chain are presented in 

figure 1 as shown below:     
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Figure 1: An information operational model for 

tourism management in Thai supply chain 

Principle of an information operational model for 

tourism management in Thai supply chain 

1. Suppliers 

         Suppliers  mean travel agency 

accommodation, and Passenger transport and 

food and Beverage that supply raw materials to 

Tours Operator . They can apply for admission via 

the computer system that can  store the data 

systematically. 

      2. Tours Operator 

       Tours operator  mean service provider . It 

fulfils its responsibility as a tourist guide. Service 

providers will carry out their responsibilities related 

to tourism operations and assessment, which 

included planning, sourcing, manufacturing, and 

delivering in each activity, including strategies, 

concepts, distribution channels, competitive 

advantages between food units, lodging, travel 

agencies, and tourists, visitor satisfaction, financial 

performance, operational performance, and 

sustainable development of tourism, among other 

things. 

       3. Agents 

           Agents mean Travel agency or Tours 

operator.  

      4. Customers 

          Customers  refer to the model's end-of-

process element. They comprise the safety of 

tourists and customers as well as society's 

happiness with 

both.[1],[2],[3],[4],[5],[6[,,[7].[8],[9],[10],[11],[12],

[13],[14],[15],[16],[17], [18],[19],[20,[21],[22],[ 

23],[24],[25],[26],[27],[28], [29],[30],[31],[32], 

[33],[34],[35],[36],[37],[38],[39,[40],[41],[42] 

 

Table 1: Conclusion of evaluation Results on 

Appropriateness of an information operational 

model for tourism management in Thai supply 

chain 

 
ITems 

X  
S.D. Suitability 

Main element 3.62 1.23 High 

Suppliers   3.63 1.10 High 

Tours Operator 3.60 1.17 High 

Agents 3.70 1.05 High 

  

 

Table 1: (Cont.)    

No Evaluation Lists 
X  

S.D. Suitability 

5 Customers 3.63 0.99 High 

 Total 3.63 1.11 High 

 

Table 1, The experts found that an information 

operational model for tourism management in Thai 

supply chain is highly appropriate ( X = 3.63, S.D. 

= 1.11). 

 

4. Discussion 
An information operational model for tourism 

management in Thai supply chain was suitable at 

very high level  and design was according to the 

review of documents and relevant literature from 

both within and outside the country on developing 

an information model . .[1],[2],[3],[4],[5],[6], [7]. 

[8],[9],[10],[11],[12],[13],[14],[15],[16],[17], 

[18],[19],[20,[21],[22],[23],[24],[25],[26],[27] 

,[28], [29],[30],[31],[32],[33],[34],[35],[36] 

,[37],[38],[39] 

 

5. Conclusion  

An information operational model for tourism 

management in Thai supply chain shows the 

overall rating mean of 3.63 and standard deviation 

of 1.11, which means that An information 

operational model for tourism management in Thai 

supply chain is appropriate at the high level and 

can develop information system the tasks. 

 

6. Recommendation 
An information operational model for tourism 

management in Thai supply chain is thought to be 

highly appropriate, and if a database can be created, 

it should be done so. 

 

 
Reference 
 

[1] Chansamut, A., Piriyasurawong., P. Conceptual 

Framework of Supply Chain Management 

Information System for Curriculum 

Management Based on Thailand 

Qualifications Framework for Higher 

Education. International Journal of 

Managing Value and Supply Chains 

(IJMVSC) . Vol 5 No 4 , 33-45. 2014  

[2] Chansamut, A Supply Chain operation Model in 

Digital for Curriculum Management Based 

on Thailand Qualifications Framework for 

Higher Education. International Journal of 

Supply Chain Management (IJSCM). Vol 10 

No 4 , 71-75. 2021.  

[3] Chansamut, A An Information System Model 

for Educational Management in Supply 



Int. J Sup. Chain. Mgt  Vol. 12, No. 3, June 2023 

 

50 

Chain According to Career standards on 

Thailand Qualifications Framework for 

Vocational Education International Journal 

of Supply Chain Management (IJSCM). Vol 

10 No 4 , 51-55. 2021.  

[4] Chansamut, A Synthesis conceptual framework 

of Supply Chain Business Intelligence for 

Educational Management in Thai Higher 

Education Institutions International Journal 

of Supply Chain Management (IJSCM). Vol 

10 No 5 , 25-31. 2021.  

[5] Chansamut, A Supply Chain Business 

Intelligence Model for Quality Assurance in 

Educational Management for ASEAN 

University Network Quality Assurance 

International Journal of Supply Chain 

Management (IJSCM). Vol 10 No 5 , 40-49. 

2021.  

[6] Chansamut,. A. ICT System in Supply Chain 

Management for Research in Higher 

Education Institute.University of the Thai 

Chamber of Commerce journal humanities 

and social sciences. Vol 36 No 2, 112-121. 

2016.  

[7] Chansamut,. A. Relationship between 

Information and Supply Chain According to 

ASEAN University Network Quality 

Assuranceat ProgrammeLevel(AUN-QA at 

Programme Level). Mahidol R2R e- 

JournalVol 8 No 3, 11-22. 2021  

[8] Chansamut,. A, Developing Software Patterns 

in Thai Supply Chain. International Journal 

of Supply Chain Management (IJSCM). Vol 

11 No 3 , 27-31. 2022.  

[9] Chansamut,. A, Supply Chain Model for 

Curriculum Management Based on Thailand 

Qualifications Framework for Higher 

Education with the Internet of Things. 

International Journal of Supply Chain 

Management(IJSCM). Vol 11 No 3 , 41-47. 

2022.  

[10] Chansamut,. A, A Digital Service Supply 

Chain Model for ASEAN University 

Network Quality Assurance at Institutional 

Level. International Journal of Supply Chain 

Management (IJSCM). Vol 11 No 3 , 60-67. 

2022.  

[11]. Chansamut,. A, The Service Agile Supply 

Chain Information System Model for 

ASEAN University Network Quality 

Assurance at Institution Level. International 

Journal of Supply Chain 

Management(IJSCM). Vol 11 No 3 , 68-75. 

2022.  

[12] Chansamut,. A, A Geographic Information 

System Model for Educational Management 

for Higher in Thai Supply Chain . 

International Journal of Supply Chain 

Management(IJSCM). Vol 11 No 3 , 82-85. 

2022.  

[13] Chansamut,. A, An Information System Model 

in Healthcare Supply Chain and Logistics in 

Thailand. International Journal of Supply 

Chain Management(IJSCM). Vol 11 No 3 , 

99-103. 2022.  

[14] Chansamut,. A, Supply Chain Management 

Information Systems Model for Educational 

Management for ASEAN University 

Network Quality Assurance at Institution 

Level. International Journal of Supply Chain 

Management(IJSCM). Vol 11 No 3 , 104-

112. 2022.  

[15] Chansamut,. A, Supply Chain in Digital 

Operation Model for Student Loan Fund 

Management for Higher Education in 

Thailand. International Journal of Supply 

Chain Management(IJSCM). Vol 11 No 2 , 

17-20. 2022.  

[16] Chansamut,. A, Supply Chain in Digital 

Operation Model for Student Loan Fund 

Management for Higher Education in 

Thailand. International Journal of Supply 

Chain Management(IJSCM). Vol 11 No 2 , 

17-20. 2022.  

[17] Chansamut,. A, Supply Chain Pattern in 

Digital for Research Management for 

ASEAN University Network Quality 

Assurance. International Journal of Supply 

Chain Management(IJSCM). Vol 11 No 2 , 

38-49. 2022.  

[18] Chansamut,. A, Supply Chain Model in Digital 

for Construction Management in Higher 

Education Institute. International Journal of 

Supply Chain Management(IJSCM). Vol 11 

No 2 , 58-75. 2022.  

[19] Chansamut,. A, Supply Chain Management 

Information System Model for Agricultural 

Management in a Large Plots in Thailand. 

International Journal of Supply Chain 

Management(IJSCM). Vol 11 No 4 , 29-32. 

2022.  

[20] Chansamut,. A, An Information System Model 

for Higher Certificate Management in Thai 

Supply Chain. International Journal of 

Supply Chain Management(IJSCM). Vol 11 

No 4 , 45-48. 2022.  

[21] Chansamut,. A, Supply Chain Management 

Model in Digital for One Tampon One 

Product Management in Thailand. 

International Journal of Supply Chain 

Management (IJSCM). Vol 11 No 4, 63-67. 

2022.  

[22] Chansamut,. A, Digital Supply Chain Model 

for Higher Certificate Management in 

Thailand. International Journal of Supply 

Chain Management(IJSCM). Vol 11 No 4, 

76-79. 2022.  

[23] Chansamut,. A, The Development of Pattern 

for Supply Chain in Digital for Manpower 

Management in Higher Education 



Int. J Sup. Chain. Mgt  Vol. 12, No. 3, June 2023 

 

51 

Institutions. International Journal of Supply 

Chain Management(IJSCM). Vol 11 No 4 , 

88-92. 2022.  

[24] Chansamut,. A, Supply Chain Information 

System Model for New Breed of Graduate 

Management for Higher Education in 

Thailand. International Journal of Supply 

Chain Management(IJSCM). Vol 11 No 4 , 

93-98. 2022.  

[25] Chansamut,. A, Development of Pattern for 

Supply Chain in Digital for Agricultural 

Management in a Large Plots in Thailand. 

International Journal of Supply Chain 

Management(IJSCM). Vol 11 No 4 , 110-

112. 2022.  

[26] Chansamut,. A, Supply Chain Management 

Information System Operation Model for 

Service Management in the Library in 

Thailand. International Journal of Supply 

Chain Management(IJSCM). Vol 11 No 4 , 

113-116. 2022.  

[27] Chansamut,. A, Supply Chain Operation 

Model in Digital for Service Management in 

the Library in Thailand. International 

Journal of Supply Chain 

Management(IJSCM). Vol 11 No 4 , 124-

128. 2022.  

[28] Chansamut,. A, An Information System Model 

for One Tampon One Product Management 

in Thai Supply Chain. International Journal 

of Supply Chain Management(IJSCM). Vol 

11 No 4 , 129-131. 2022.  

[29] Chansamut,. A, Digital Supply Chain Model 

for Higher Certificate Management in 

Thailand. International Journal of Supply 

Chain Management(IJSCM). Vol 11 No 4, 

76-79. 2022.  

[30] Chansamut,. A, Supply Chain Pattern in 

Digital for Higher Education Management 

According to Education Criteria for 

Performance Excellence. International 

Journal of Supply Chain Management 

(IJSCM). Vol 11 No 5, 11-5. 2022.  

[31] Chansamut,. A, Supply Chain Model for 

Universities Management According to 

Education Criteria for Performance 

Excellence in Thailand. International Journal 

of Supply Chain Management(IJSCM). Vol 

11 No 5, 16-19. 2022.  

[32] Chansamut,. A, Supply Chain Management 

Information System Model for Electric 

Power Management in Thailand. 

International Journal of Supply Chain 

Management(IJSCM). Vol 11 No 5, 28-32. 

2022.  

[33] Chansamut,. A, Supply Chain Management in 

Digital System Model for Product 

Management for the Bank in Thailand. 

International Journal of Supply Chain 

Management(IJSCM). Vol 11 No 5, 33-38. 

2022.  

[34] Chansamut,. A, Supply Chain Management 

Model in Digital Geographic for Educational 

Management in Higher Education 

Institution. International Journal of Supply 

Chain Management(IJSCM). Vol 11 No 5, 

39-42. 2022.  

[35] Chansamut,. A, Geographic Information 

Systems Model for Curriculum Management 

on Cloud Computing in Supply Chain for 

Higher Education Institution. International 

Journal of Supply Chain Management 

(IJSCM). Vol 11 No 5, 50-54. 2022.  

[36] Chansamut,. A, Supply Chain Management 

System Model in Digital for Electric Power 

Management in Thailand. International 

Journal of Supply Chain 

Management(IJSCM). Vol 11 No 5, 55-58. 

2022.  

[37] Chansamut,. A, Pattern of Supply Chain for 

Manpower Management for Higher 

Education Sandbox in Thailand. 

International Journal of Supply Chain 

Management(IJSCM). Vol 11 No 5, 59-62. 

2022.  

[38] Chansamut,. A, Supply Chain Management 

Information System Model for Product 

Management for the Bank of Thailand. 

International Journal of Supply Chain 

Management(IJSCM). Vol 11 No 5, 73-76. 

2022.  

[39] Chansamut,. A, Boonbrahm, N (2009).An 

information system for sugarcane production 

in Burirum province. An independent study 

Master of science faculty of agricultural 

Ubonrajathanee University.  

[40] Ministry of Foreign Affairs Netherlands 

Embassy in Bangkok 2018 Tourism industry 

in Thailand Available at 

https://www.rvo.nl/sites/ default/files/2017/ 

06/factsheet-toerisme-in-thailand.pdf  

[41] Sangthong, M, Koolrojanapatm S., Vanpetch, 

W .2020. Tourism Supply Chain 

Management Model for Sustainable Tourism 

Developmen Available at https://so04.tci- 

thaijo.org/index.php/ JMA/article/download/ 

193946/166459/851528  

[42] Tigu, G., Calaretu, B.2013. Supply chain 

management performance in tourism 

continental hotels chain case Available at 

https://www.researchgate.net/ publication/ 

287009526_Supply_Chain_Management_ 

Performance_in_Tourism_Continental 

_Hotels_Chain_Case link57a9ae 

/c008aeac64b1062/ a25/download 


